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The ZEPETO app is a South Korean mobile chat app where users create and interact as 3D 
avatars in different worlds. Some of these worlds are chat-based while others are game-based, 
and users can decide on whether these worlds are public or for friends only. With similarities in 
interaction to platforms like Roblox and Minecraft, ZEPETO has taken steps into the metaverse.

5 tips to keep teens safe on ZEPETO
•Have regular conversations: ask your child about how they use the app; take an interest in
what they enjoy. If they are comfortable to speak with you about the positive things, they might
be more likely to come to you with concerns.
•Set up privacy and security settings: ZEPETO has some privacy and security settings that are
useful. Limiting who can contact your teen can help improve their safety. Browsers, app stores
and broadband also have parental controls you can set as well. However, for Android users, age
controls may not be accurate.
•Talk about in-app purchases: To avoid accidental purchases of in-game currency or any future
disagreements about acceptable spending in ZEPETO, discuss money management. Follow our
guide to help.
•Set time limits: manage screen time by agreeing on when the app can be used and for how
long. It could be good to get the whole family involved in balancing screen time in different
ways.
•Improve digital resilience: In an app like ZEPETO where teens interact with strangers from all
over the world, it’s important they are confident about how to handle risky situations. Building
up digital resilience can help them make positive choices online.

https://www.internetm
atters.org/hub/news-
blogs/what-is-the-
zepeto-app-what-
parents-need-to-know/

https://www.internetmatters.org/resources/what-is-the-metaverse/
https://www.internetmatters.org/parental-controls/
https://www.internetmatters.org/resources/online-money-management-guide/
https://www.internetmatters.org/resources/digital-family-agreement-template/
https://www.internetmatters.org/resources/digital-resilience-toolkit/digital-resilience-toolkit-14year-olds/
https://www.internetmatters.org/hub/news-blogs/what-is-the-zepeto-app-what-parents-need-to-know/
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WM_Resources_Parents_Carers.pdf

School based anxiety 
parent workbook 
(English).pdf

Mind-Aid-SH-Routine.pdf

Kooth_Poster.pdf

Useful links for parents and carers :

https://clfacademies.sharepoint.com/:b:/r/sites/clfdslo/Shared%20Documents/Resources/posters/Mental%20Health%20%26%20Wellbeing/WM_Resources_Parents_Carers.pdf?csf=1&web=1&e=BwORdQ
https://clfacademies.sharepoint.com/:b:/r/sites/clfdslo/Shared%20Documents/Resources/posters/Mental%20Health%20%26%20Wellbeing/School%20based%20anxiety%20parent%20workbook%20(English).pdf?csf=1&web=1&e=k5oVIa
https://clfacademies.sharepoint.com/:b:/r/sites/clfdslo/Shared%20Documents/Resources/posters/Mental%20Health%20%26%20Wellbeing/Mind-Aid-SH-Routine.pdf?csf=1&web=1&e=jJdavD
https://clfacademies.sharepoint.com/:b:/r/sites/clfdslo/Shared%20Documents/Resources/posters/Mental%20Health%20%26%20Wellbeing/Kooth_Poster.pdf?csf=1&web=1&e=xNVbaw
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Safeguarding finding support

Kooth—Your online mental 
wellbeing community. Free, safe 
and anonymous support.
https://www.kooth.com

Off The Record— mental 
health social movement by and 
for young people aged 11—25.
https://www.otrbristol.org.uk

Childline—a free, private and 
confidential service where you 
can talk about anything.
https://www.childline.org.uk

Shout—Shout 85258 is a free,
confidential, anonymous text
support service. You can text us
from wherever you are in the UK.
If you are struggling to cope and
need to talk, our trained Shout
Volunteers are here for you, day or
night.

Text SHOUT to 85258

Mind—If you’re struggling to 
cope, you’re not alone. 
https://www.mind.org.uk/

www.police.uk/streetsafe

national charity offers confidential
online and telephone information
and support for anyone worried
about the emotional, behaviour, or
mental health of a child/young
person up to 25 years of age,
including ADHD, Autism and
Aspergers.
Parents Helpline:802 5544
Website:.youngminds.org.uk
Young Minds Crisis Messenger
Servicefor free 24/7 support across
the UK of you are experiencing a
mental health crisis.

Text YM to 85258.

For our latest HWA 

Safeguarding Newsletter
go to: 

https://hanhamwoodsacademy.clf.uk/
key-information/safeguarding-

information-2/

Place2Be— We provide mental
health support in schools through
one-to-one and group counselling
using tried and tested methods
backed by research. In addition,
we also offer expert training and
professional qualifications.
https://www.place2be.org.uk/
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