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Introduction This guide looks at accessing MyChildAtSchool (MCAS) for a parent with an existing MCAS Account
in the following two ways;
The desktop web view

* The app view in the new User Interface (Ul) of MCAS

The example screenshots in this guide are for illustration purposes only and may differ from your view of the desktop
or app. Your school configures how your MCAS Dashboard looks. For the app screenshots where the android view is

different to the iOS Apple view, we have shown both examples.

Email Addresses and Passwords

The MCAS Login process enables parents to log into the MCAS online parent portal using an Email Address.

* Inthe example parents have MCAS accounts across multiple schools then they will be able to view those Students
MCAS accounts in one place .

*  Parents will need to use the Email Address registered with their MCAS account and current Password (Recovery
Email Addresses have been linked to the Password and will also work).

* If parents have multiple Email Addresses registered to their MCAS accounts - all Email Addresses (including the
Recovery Email Address if they have one) will allow them to Login

Forgotten Login Details

*  Forgotten Email Address? - Contact your school who will be able to help.
* Forgotten Password? - Follow the instructions in How to reset your MCAS Password in this guide.

New Parent Accounts

The MCAS Login process allows parents to log into the MCAS online portal using their Email Address and Password.
Parents can view multiple Student MCAS accounts in one place.

*  Schools also have the function to enable self-sign for parents see How to Use Self Sign Up for MCAS Accounts
*  Parents who already have an MCAS account will not need to click the link in the email, the new student will
appear automatically.

*  Parents will receive an email from their school with a link to the Parent Login screen.
e Parents will click Here in the email to open the CREATE YOUR PASSWORD screen

Below is an example email sent to a parent.
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Hello from MyChildAtSchool.com

A request to setup your MCAS account has been received.

Below are the details to setup your account.

Email - sravani.konidala@bromcom.com

Password - Please click Here to create your login password.

If you did not request these details, please contact your school.

Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

Parents will Enter Password and Confirm Password.
Parents will then click Create Password.

ch dschool

CREATE YOUR PASSWORD

Enter Password

Confirm Password

Create Password
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Desktop View

Login

*  From within the web browser type www.mychildatschool.com

* This will open the PARENT LOGIN screen.

e Enter your Email Address and Password. Use the Email Address registered to the MCAS account and the Password
to Login.

* Click on the Login button.

This Login will login to see all Students linked to that Email Address.

Note: Parents should contact the School if they receive the message

Incorrect Email Address or Password.

"‘éh ’d ?Chﬂﬂ'gm

PARENT LOGIN

Remember Emall Address

Roesat Password

v5 2023 8564 20104 Powered by EIOITICOM

* If parents have more than one Profile using the same Email Address, a popup will appear, select the Profile they
wish to use to continue to the Dashboard.

¢ Students associated with each Profile are displayed on the right-hand side. Note: Hover over the student icons on
the right hand side to see the student's names associated with each Profile.
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The Dashboard will open for the chosen Profile.

The MCAS dashboard

The MCAS Dashboard allows parents to view multiple Student MCAS accounts in one place.

¢ All Students linked to a parent account will appear in the top left dropdown in the Dashboard with School and
Student Name. This dropdown allows parents to switch between different Student accounts.

. For the MCAS Desktop view in the example image
below this shows the selected Student in @

Rachel Addison Vv
Helpwood Academy

Rachel Addison

Tom Addison

The British School

Rachel Addison

Rose Addison
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Note: Parents will see Students who are viewed by a different Profile who share the same Email Address. If parents
click on those Students, they will get a message In order to view the profile, select the relevant profile.

Warning

User profile will change to user Mr Amold', do you want to
continue?

| B3

How to change profile
Click on Account in the top left-hand corner of the online parent portal and select Change Profile from the dropdown
menu to change Profile.

Account
£ Account Settings
| & Change Profile
| = Inbox
‘D Payments History
‘ | ® Logout
. b —

The Profile popup opens, select a Profile, and click Change Profile
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How to toggle between student accounts

Parents can toggle between different Students when viewing a page from the panel on the left-hand side. Click on
Timetable (for example) in the left-hand panel and then toggle between Students using the Student Name dropdown
to switch between Timetables for each Student.
The pages for each Student will retain the colour coding set up by their school.

[ © Timetable

©® Timetable

TIMATS
Mathematics
Miss V Wikson

110P1/BSTY
L1/2 CNAT Enterprise
Me J Charles

TELAS

Englsh Language
Mrs T Folan

MOPMHIST
History
M J Poarson

12bLaa
Law
Miss Mason

12bLaa
Law
Miss Mason

12CBR
Registration
Mr BromcomUser

12t
History
Mrs Dandes

12¢Ha
History
Mrs Davies

TFTF ZC
Withdrawal Group

Mr A Reld Mrs T Folan

WELAS

English Language
Mes T Folan

11MATS
Mathematics
Miss V Wilson

1OPIBSTY
L1/2 CNAT Enterprise
Mr J Charles

HEsci3
Ms G Searson

4
110P1/BST1
L1/2 CNAT Entorprise
Mr J Charles

5
110P2DANT
BTEC L1722 Tech Aw
Miss H Hunt

12bLab
Law

De Vivo

161
12C8R
Registration
Mr BeomcomUser

1MOPIEST
History
Mr J Poarson

T1OP2DANT
BTEC L172 Tech Aw
Miss H Hunt

TIMATS
Mathematics
Miss C Gatiss

1OPIMIST
History
Mr J Pearson

WELAS

110P2DAN1
BTEC L1722 Tech Aw
Miss M Hunt

12CER
Ragistration
Me BromcomUser

12eHa
History
Mrs Davies

12eHia
Mistory
Mrs Davies

R D
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How to reset your MCAS password

The following process shows parents how to reset the password for their MCAS account

From within the web browser type www.mychildatschool.com or access the MyChildAtSchool mobile phone app,
this will open the Parent Login screen.

e Click on the Reset Password link.

ch ddschool -

PARENT LOGIN

Remember Email Address

Login

¥5.2023.8517 20808 cowersa by ROITICOM

Parents will be asked to Reset Your Password.

Enter the Email Address, this will be the Email Address that the school uses to contact the parent.
*  Tick the reCAPTCHA box.
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RESET YOUR PASSWORD

Email N

D I'mnot a robot e
eCAPTCHA
Send reset email

o Click on the Send reset email button.

Parents will receive an Email containing a Reset Password link.

| Hello from MyChildAtSchool.com
A request for password reset has been received.
If you did not request for your password to be changed, please contact your school.
Please click Here to reset your password. This link will expire in 4 hours.
Please do not reply to this email as any received emails are deleted immediately.

Regards
MyChildAtSchool.com

Click on the Here link in the email to reset the Password.

Parents will then be asked to Reset your Password of at least eight characters.

o Enter Password. o Confirm Password.
o Click the Update Password button.
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RESET YOUR PASSWORD

Enter Password

Confirm Password

Update Password

Parents will now be able to Login using their Email Address and new Password.

MCAS App

Install the App
When logging in either from an invitation email sent from your school for new accounts or from

www.mychildatschool.com for existing accounts parent then have the option to install the MCAS Parent App either
from the App Store or Google Play depending on what type of mobile device have.

€k Ydschool 7.
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« Google Play Q

om Computers Pi

43 100K« Bl

About this app

Jegement spp Detween

Education

A

MyChildAtSchool -
* Parent App

When you access either the App Store or Google Play you will see a screen that looks something like the example

y

€  Google Play Q

MyChildAtSchool -
* Parent App

Bromcom Computers Pic

jrunstall

About this app

>

Jernent app Detwee

Education

——

Click Install then once the application has installed you can click Open. Please be aware users will need to enable
notifications on mobile phones when they install the app to get notifications for important messages from their

This will take you to the login screen, here you can enter your Email Address, Password and click Add.

I (S |U— D
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Generate PIN

Please choose your S awgit PIN

2 E B 3 B

1 2 3 -
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From here you will be asked to set your 5 digit pin and tick to confirm.

Navigation

When a parent loads the new MCAS Parent App on a mobile device they will first see the new My Child central
dashboard for their child. The dashboard contains the following features:

Settings button — Account Settings, Privacy and Security, Financial Payment Methods, Financial Order History, and

School Contact Information.

Student account dropdown — switch to another student account.
Weekly calendar with Attendance information by day.

3 ] _________J;
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¢ Access to the modules (e.g., Behaviour, Homework).
Banner

The banner along the bottom contains the following further options;
* Store — Displays school products that can be purchased online.

*  Announcements — Displays announcements from the school.

¢ Messages — Displays messages from the school.

12:07

= -
My Child
' Fiona Maxwell
v
Helpdesk 40007
>

< June, 2024
Sun  Mon Tue Wed Thu Fri  Sat
16 7 18 19 20 2 22
= 8
Wraparound Care Behaviour
° [ |
Outstanding Payments. Homework - S
i @
Trips Clubs
L] 2]
a B 0
My Chid Store Anocuncements  Messages

My Child > Settings

Clicking on the Settings cog, users will be able to access the following screen:
* Account Settings — change profile and log in to another account.

*  Privacy and Security — change Pin and Password.

*  Financial Payment Methods.

*  Financial Order History - order transactions.

12:07 T - 15:34 -

e ( i
' Fiona Maxwell . Account

& Account Settings >

< June, 2024 > Preferences
& Privacy And Security >
Sun Mon Tue Wed Thu Fri Sat
® 7 18 1 20 2 2 Financial
v B8 Payment Methods >
O Order History >
- Bromcom
Wraparound Care Behaviour
® School Contact information >
° [ ] 8 Terms and Conditions >
Outstanding Payments Homework - S
@ App Version
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Trips Cubs
) 9
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we S Aorccemects wessage
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My Child > Calendar

Clicking on a date in the calendar, users can see the student’s Attendance information by day. Clicking on the arrows

will display the previous or next day.
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Switch to another student account

*  On the My Child dashboard, click on the dropdown arrow next to the student’s name.
¢ Select the student account you would like to switch to.

Note: If you select Change Profile - this will take you to the My Child > Settings > Account Settings screen where you

can change Profiles.
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Change Profile

*  Onthe My Child dashboard, go to Settings.

*  Go to Account Settings.

* Select the user Profile, under the correct email address, that you would like to use.
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Update the Data Collection Form
*  On the My Child dashboard, go to the Data Collection Form module.
* Make amendments to the relevant sections.
* After all changes have been made, make sure to click Save Changes.
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